
Problems connecting to Idep.Web
The following problems may occur when connecting to Idep.Web application.
Wrong user/password

In case of an incorrect password/user, the following message is displayed:

In case of several incorrect attempts, it is necessary to click on the Luxembourg flag.

Possible solutions.:

 Check that Caps Lock is not enabled
 Check your settings for the correct keyboard

 Check that the password has not been changed by the company respectively that a new password has been
sent by STATEC



Email address not registered in Idep.Web

It is necessary to provide an email address previously registered in the customer’s account.
Idep displays a hint for registered Email addresses indicating the beginning letters and end letters of the registered
email addresses.

If a wrong address has been entered, Idep displays the message «Incorrect email address»

Please enter the address on the Idep.Web portal

OTP problems
If you receive a similar message respectively by clicking on the email, the application asks for the password again.

In this case, your browser you are using is not set as default browser.



To solve this problem there are two solutions:

 Set your browser as the default browser in your system. Consult the Internet for more details on how to
proceed.

 In the email, there is a copy of the hyperlink.
Copy this link by right clicking on it. In the menu chose copy hyperlink.

In your browser, paste the link. Click in the address field of your browser the right mouse button and choose in
the shown menu paste

If everything goes well you are connected to the application.


